
Please Note: 

•	 All legacy plans listed below are not available for new customers to join.

•	 Any customer who is on a legacy plan can move to a different, non-legacy 
plan either through Self-care at anpost.com and select ‘MyAccount’ to log 
in or to log in or by contacting Customer Services at 0818 789 789.

•	 Any existing customer who is on one to the plans listed below cannot move 
back to a legacy plan once they move off that plan.

An Post Mobile Legacy Plans
All In 10 Plan
The following terms and conditions of the An Post Mobile All IN €10 Plan (the 
“Plan”) are in addition to and form part of the An Post Mobile General Terms 
and Conditions General Terms. In the event of any conflict the specific terms 
and conditions below shall prevail.

Part 1 – Your Plan

i.	 The Plan includes 100 call minutes, 100 texts and 1GB of data, €2.50 
cash credit

ii.	 The Plan applies monthly on the selected day of each month if you are 
using Auto Top Up and for 28 days following the last award of your Plan if 
you are not on Auto Top Up i.e. manually topping up.

iii.	 For ‘non Auto Top Up’ You must have a minimum €10 in your cash balance 
available when your Plan is due to renew.

iv.	 For Auto Top Up –you must have sufficient funds against your registered 
bank card to renew your Plan on the selected monthly day).

v.	 Any unused calls, minutes, data and remaining €2.50 cash credit in your 
Plan expire 28 days after being applied or monthly if on Auto Top Up

vi.	 Topping up by more than €10 will not extend your Plan for a 
longer period.

vii.	 Top Up amounts paid above the €10 Plan cost will be added as cash 
balance for usage in excess of your Plan allowance or for usage not 
covered by your plan e.g. premium rate calls or as part for your next Plan 
renewal (excluding Auto).

Part 2 - Exclusions & Roaming

i.	 The Plan excludes international calls, roaming in non-EU countries 
and calls to directory enquiries, premium rate numbers or any 
non-standard number.
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ii.	 All calls or texts which are not included in the Plan will be charged from 
your General Credit at Standard Rates published at Tables 2, 3 & 4 of 
Part B of the General Terms and Conditions.

iii.	 you can use calls, texts and data from your Plan while roaming in the EU 
in the same way you use the allocation in Ireland however this is subject 
to a fair usage limit. A fair usage limit of 25 GB of data and 250 minutes 
and texts applies to your Plan while roaming in the EU (and UK). All usage 
in excess of your Plan and/or the fair usage limit will be charged at the 
rates set out in Table 5 of the General Terms and Conditions. For all non-
EU destinations your Plan allocations cannot be used while roaming and 
you will be charged at the rates set out in Table 5 of the General Terms 
and Conditions while roaming.

All In 20 Plan
The following terms and conditions of the An Post Mobile All IN €20 Plan (the 
“Plan”) are in addition to and form part of the An Post Mobile General Terms 
and Conditions General Terms. In the event of any conflict the specific terms 
and conditions below shall prevail.

Part 1 – Your Plan

i.	 The Plan includes 300 call minutes, 300 texts and 7 GB of data, and €5 
cash credit.

ii.	 The Plan applies monthly on the selected day of each month if you are 
using Auto Top Up and for 28 days following the last award of your Plan if 
you are not on Auto Top Up i.e. manually topping up.

iii.	 For ‘non Auto Top Up’ You must have a minimum €20 in your cash 
balance available when your Plan is due to renew.

iv.	 For Auto Top Up –you must have sufficient funds against your registered 
bank card to renew your Plan on the selected monthly day).

v.	 Any unused calls, minutes, data and remaining €5 cash credit in your 
Plan expire 28 days after being applied or monthly if on Auto Top Up

vi.	 Topping up by more than €20 will not extend your Plan for a 
longer period.

vii.	 Top Up amounts paid above the €20 Plan cost will be added as cash 
balance for usage in excess of your Plan allowance or for usage not 
covered by your plan e.g. premium rate calls or as part for your next Plan 
renewal (excluding Auto).

viii.	 A maximum daily SMS sending limit of 250 SMS messages per day 
is set by default. This daily limit can be changed by contacting 
Customer Services.



Part 2 - Exclusions & Roaming

i.	 The Plan excludes international calls, roaming in non-EU countries 
and calls to directory enquiries, premium rate numbers or any 
non-standard number.

ii.	 All calls or texts which are not included in the Plan will be charged from 
your General Credit at Standard Rates published at Tables 2, 3 & 4 of 
Part B of the General Terms and Conditions.

iii.	 you can use calls, texts and data from your Plan while roaming in the EU 
in the same way you use the allocation in Ireland however this is subject 
to a fair usage limit. A fair usage limit of 25 GB of data and 250 minutes 
and texts applies to your Plan while roaming in the EU (and UK). All usage 
in excess of your Plan and/or the fair usage limit will be charged at the 
rates set out in Table 5 of the General Terms and Conditions. For all non-
EU destinations your Plan allocations cannot be used while roaming and 
you will be charged at the rates set out in Table 5 of the General Terms 
and Conditions while roaming.

All In 30 Plan
The following terms and conditions of the An Post Mobile All IN €30 Plan (the 
“Plan”) are in addition to and form part of the An Post Mobile General Terms 
and Conditions General Terms. In the event of any conflict the specific terms 
and conditions below shall prevail.

Part 1 – Your Plan

i.	 The Plan includes 300 call minutes, 300 texts and 12 GB of data, €5 
cash credit

ii.	 The Plan applies monthly on the selected day of each month if you are 
using Auto Top Up and for 28 days following the last award of your Plan if 
you are not on Auto Top Up i.e. manually topping up.

iii.	 For ‘non Auto Top Up’ You must have a minimum €30 in your cash 
balance available when your Plan is due to renew.

iv.	 For Auto Top Up –you must have sufficient funds against your registered 
bank card to renew your Plan on the selected monthly day).

v.	 Any unused calls, minutes, data and remaining €5 cash credit in your 
Plan expire 28 days after being applied or monthly if on Auto Top Up

vi.	 Topping up by more than €30 will not extend your Plan for a 
longer period.

vii.	 Top Up amounts paid above the €1 Plan cost will be added as cash 
balance for usage in excess of your Plan allowance or for usage not 
covered by your plan e.g. premium rate calls or as part for your next Plan 
renewal (excluding Auto).



viii.	 A maximum daily SMS sending limit of 250 SMS messages per day 
is set by default. This daily limit can be changed by contacting 
Customer Services.

Part 2 - Exclusions & Roaming

i.	 The Plan excludes international calls, roaming in non-EU countries 
and calls to directory enquiries, premium rate numbers or any 
non-standard number.

i.	 All calls or texts which are not included in the Plan will be charged from 
your General Credit at Standard Rates published at Tables 2, 3 & 4 of 
Part B of the General Terms and Conditions.

ii.	 you can use calls, texts and data from your Plan while roaming in the EU 
in the same way you use the allocation in Ireland however this is subject 
to a fair usage limit. A fair usage limit of 25 GB of data and 250 minutes 
and texts applies to your Plan while roaming in the EU (and UK). All usage 
in excess of your Plan and/or the fair usage limit will be charged at the 
rates set out in Table 5 of the General Terms and Conditions. For all non-
EU destinations your Plan allocations cannot be used while roaming and 
you will be charged at the rates set out in Table 5 of the General Terms 
and Conditions while roaming.

All In Extra Plan
The following terms and conditions of the An Post Mobile All In Extra Plan (the 
“Plan”) are in addition to and form part of the An Post Mobile General Terms 
and Conditions General Terms. In the event of any conflict the specific terms 
and conditions below shall prevail.

Part 1 – Your Plan

i.	 The Plan includes 3,000 call minutes, 3,000 texts and 25 GB of data, €5 
cash credit.

ii.	 The Plan applies monthly on the selected day of each month if you are 
using Auto Top Up and for 28 days following the last award of your Plan if 
you are not on Auto Top Up i.e. manually topping up.

iii.	 For ‘non Auto Top Up’ You must have a minimum €20 in your cash 
balance available when your Plan is due to renew.

iv.	 For Auto Top Up –you must have sufficient funds against your registered 
bank card to renew your Plan on the selected monthly day).

v.	 Any unused calls, minutes, data and remaining €5 cash credit in your 
Plan expire 28 days after being applied or monthly if on Auto Top Up

vi.	 Topping up by more than €20 will not extend your Plan for a 
longer period.



vii.	 Top Up amounts paid above the €20 Plan cost will be added as cash 
balance for usage in excess of your Plan allowance or for usage not 
covered by your plan e.g. premium rate calls or as part for your next Plan 
renewal (excluding Auto).

viii.	 A maximum daily SMS sending limit of 250 SMS messages per day 
is set by default. This daily limit can be changed by contacting 
Customer Services.

Part 2 - Exclusions & Roaming

i.	 The Plan excludes international calls, roaming in non-EU countries 
and calls to directory enquiries, premium rate numbers or any 
non-standard number.

ii.	 All calls or texts which are not included in the Plan will be charged from 
your General Credit at Standard Rates published at Tables 2, 3 & 4 of 
Part B of the General Terms and Conditions.

iii.	 you can use calls, texts and data from your Plan while roaming in the EU 
in the same way you use the allocation in Ireland however this is subject 
to a fair usage limit. A fair usage limit of 25 GB of data and 250 minutes 
and texts applies to your Plan while roaming in the EU (and UK). All usage 
in excess of your Plan and/or the fair usage limit will be charged at the 
rates set out in Table 5 of the General Terms and Conditions. For all non-
EU destinations your Plan allocations cannot be used while roaming and 
you will be charged at the rates set out in Table 5 of the General Terms 
and Conditions while roaming.

Data Value Plan
The following terms and conditions of the An Post Mobile Data ValuePlan 
(the “Plan”) are in addition to and form part of the An Post Mobile General 
Terms and Conditions General Terms. In the event of any conflict the specific 
terms and conditions below shall prevail.

Part 1 – Your Plan

i.	 The Plan includes 10 GB of data and €20 cash credit.

ii.	 The Plan applies monthly on the selected day of each month if you are 
using Auto Top Up and for 28 days following the last award of your Plan if 
you are not on Auto Top Up i.e. manually topping up.

iii.	 For ‘non Auto Top Up’ You must have a minimum €20 in your cash 
balance available when your Plan is due to renew.

iv.	 For Auto Top Up –you must have sufficient funds against your registered 
bank card to renew your Plan on the selected monthly day).

v.	 Any unused, data and remaining €20 cash credit in your Plan expire 28 
days after being applied or monthly if on Auto Top Up



vi.	 Topping up by more than €20 will not extend your Plan for a 
longer period.

vii.	 Top Up amounts paid above the €20 Plan cost will be added as cash 
balance for usage in excess of your Plan allowance or for usage not 
covered by your plan e.g. premium rate calls or as part for your next Plan 
renewal (excluding Auto).

Part 2 - Exclusions & Roaming

i.	 The Plan excludes international calls, roaming in non-EU countries 
and calls to directory enquiries, premium rate numbers or any 
non-standard number.

i.	 All calls or texts which are not included in the Plan will be charged from 
your General Credit at Standard Rates published at Tables 2, 3 & 4 of 
Part B of the General Terms and Conditions.

ii.	 you can use calls, texts and data from your Plan while roaming in the EU 
in the same way you use the allocation in Ireland however this is subject 
to a fair usage limit. A fair usage limit of 25 GB of data and 250 minutes 
and texts applies to your Plan while roaming in the EU (and UK). All usage 
in excess of your Plan and/or the fair usage limit will be charged at the 
rates set out in Table 5 of the General Terms and Conditions. For all non-
EU destinations your Plan allocations cannot be used while roaming and 
you will be charged at the rates set out in Table 5 of the General Terms 
and Conditions while roaming.

Talk & Text Plan
The following terms and conditions of the An Post Mobile Talk & Text Plan (the 
“Plan”) are in addition to and form part of the An Post Mobile General Terms 
and Conditions General Terms. In the event of any conflict the specific terms 
and conditions below shall prevail.

Part 1 – Your Plan

i.	 The Plan includes 3,000 call minutes, 3,000 texts and€5 cash credit.

ii.	 The Plan applies monthly on the selected day of each month if you are 
using Auto Top Up and for 28 days following the last award of your Plan if 
you are not on Auto Top Up i.e. manually topping up.

iii.	 For ‘non Auto Top Up’ You must have a minimum €20 in your cash 
balance available when your Plan is due to renew.

iv.	 For Auto Top Up –you must have sufficient funds against your registered 
bank card to renew your Plan on the selected monthly day).

v.	 Any unused calls, minutes and remaining €5 cash credit in your Plan 
expire 28 days after being applied or monthly if on Auto Top Up



vi.	 Topping up by more than €20 will not extend your Plan for a 
longer period.

vii.	 Top Up amounts paid above the €20 Plan cost will be added as cash 
balance for usage in excess of your Plan allowance or for usage not 
covered by your plan e.g. premium rate calls or as part for your next Plan 
renewal (excluding Auto).

viii.	 A maximum daily SMS sending limit of 250 SMS messages per day 
is set by default. This daily limit can be changed by contacting 
Customer Services

Part 2 - Exclusions & Roaming

i.	 The Plan excludes international calls, roaming in non-EU countries 
and calls to directory enquiries, premium rate numbers or any 
non-standard number.

i.	 All calls or texts which are not included in the Plan will be charged from 
your General Credit at Standard Rates published at Tables 2, 3 & 4 of 
Part B of the General Terms and Conditions.

ii.	 you can use calls, texts and data from your Plan while roaming in the EU 
in the same way you use the allocation in Ireland however this is subject 
to a fair usage limit. A fair usage limit of 25 GB of data and 250 minutes 
and texts applies to your Plan while roaming in the EU (and UK). All usage 
in excess of your Plan and/or the fair usage limit will be charged at the 
rates set out in Table 5 of the General Terms and Conditions. For all non-
EU destinations your Plan allocations cannot be used while roaming and 
you will be charged at the rates set out in Table 5 of the General Terms 
and Conditions while roaming.

Weekly Fiver Plan
The following terms and conditions of the An Post Mobile Weekly Fiver Plan 
(the “Plan”) are in addition to and form part of the An Post Mobile General 
Terms and Conditions General Terms. In the event of any conflict the specific 
terms and conditions below shall prevail.

Part 1 – Your Plan

i.	 The Plan includes 75 call minutes, 75 texts and 1 GB of data.

i.	 The Plan applies for 7days following the last award of your Plan.

ii.	 You must have a minimum €5 in your cash balance available when your 
Plan is due to renew.

iii.	 Any unused calls, minutes and data in your Plan expire 7 days after 
being applied.

iv.	 Topping up by more than €5 will not extend your Plan for a longer period.



v.	 Top Up amounts paid above the €5 Plan cost will be added as cash 
balance for usage in excess of your Plan allowance or for usage not 
covered by your plan e.g. premium rate calls or as part for your next Plan 
renewal (excluding Auto).

Part 2 - Exclusions & Roaming

i.	 The Plan excludes international calls, roaming in non-EU countries 
and calls to directory enquiries, premium rate numbers or any 
non-standard number.

i.	 All calls or texts which are not included in the Plan will be charged from 
your General Credit at Standard Rates published at Tables 2, 3 & 4 of 
Part B of the General Terms and Conditions.

ii.	 you can use calls, texts and data from your Plan while roaming in the EU 
in the same way you use the allocation in Ireland however this is subject 
to a fair usage limit. A fair usage limit of 25 GB of data and 250 minutes 
and texts applies to your Plan while roaming in the EU (and UK). All usage 
in excess of your Plan and/or the fair usage limit will be charged at the 
rates set out in Table 5 of the General Terms and Conditions. For all non-
EU destinations your Plan allocations cannot be used while roaming and 
you will be charged at the rates set out in Table 5 of the General Terms 
and Conditions while roaming.

10 Plus 10 Plan
The following terms and conditions of the An Post Mobile 10 Plus 10 (the 
“Plan”) are in addition to and form part of the An Post Mobile General Terms 
and Conditions General Terms. In the event of any conflict the specific terms 
and conditions below shall prevail.

Part 1 – Your Plan

i.	 The Plan applies €10 free cash credit with the purchased €10 credit to 
give €20 cash credit.

ii.	 The Plan applies monthly on the selected day of each month if you are 
using Auto Top Up and for 28 days following the last award of your Plan if 
you are not on Auto Top Up i.e. manually topping up.

iii.	 For ‘non Auto Top Up’ You must have a minimum €10 in your cash balance 
available when your Plan is due to renew.

iv.	 For Auto Top Up –you must have sufficient funds against your registered 
bank card to renew your Plan on the selected monthly day).

v.	 Any unused remaining of the €20 cash credit in your Plan expire 28 days 
after being applied or monthly if on Auto Top Up

vi.	 Topping up by more than €10 will not extend your Plan for a 
longer period.



vii.	 Top Up amounts paid above the €10 Plan cost will be added as cash 
balance for usage in excess of your Plan allowance or for usage not 
covered by your plan e.g. premium rate calls or as part for your next Plan 
renewal (excluding Auto).

Part 2 - Exclusions & Roaming

i.	 The Plan excludes international calls, roaming in non-EU countries 
and calls to directory enquiries, premium rate numbers or any 
non-standard number.

i.	 All calls or texts which are not included in the Plan will be charged from 
your General Credit at Standard Rates published at Tables 2, 3 & 4 of 
Part B of the General Terms and Conditions.

ii.	 you can use calls, texts and data from your Plan while roaming in the EU 
in the same way you use the allocation in Ireland however this is subject 
to a fair usage limit. A fair usage limit of 25 GB of data and 250 minutes 
and texts applies to your Plan while roaming in the EU (and UK). All usage 
in excess of your Plan and/or the fair usage limit will be charged at the 
rates set out in Table 5 of the General Terms and Conditions. For all non-
EU destinations your Plan allocations cannot be used while roaming and 
you will be charged at the rates set out in Table 5 of the General Terms 
and Conditions while roaming.

20 Plus 20 Plan
The following terms and conditions of the An Post Mobile 20 Plus 20 (the 
“Plan”) are in addition to and form part of the An Post Mobile General Terms 
and Conditions General Terms. In the event of any conflict the specific terms 
and conditions below shall prevail.

Part 1 – Your Plan

i.	 The Plan applies €20 free cash credit with the purchased €20 credit to 
give €40 cash credit.

ii.	 The Plan applies monthly on the selected day of each month if you are 
using Auto Top Up and for 28 days following the last award of your Plan if 
you are not on Auto Top Up i.e. manually topping up.

iii.	 For ‘non Auto Top Up’ You must have a minimum €20 in your cash 
balance available when your Plan is due to renew.

iv.	 For Auto Top Up –you must have sufficient funds against your registered 
bank card to renew your Plan on the selected monthly day).

v.	 Any unused remaining of the €40 cash credit in your Plan expire 28 days 
after being applied or monthly if on Auto Top Up

vi.	 Topping up by more than €20 will not extend your Plan for a 
longer period.



vii.	 Top Up amounts paid above the €20 Plan cost will be added as cash 
balance for usage in excess of your Plan allowance or for usage not 
covered by your plan e.g. premium rate calls or as part for your next Plan 
renewal (excluding Auto).

Part 2 - Exclusions & Roaming

i.	 The Plan excludes international calls, roaming in non-EU countries 
and calls to directory enquiries, premium rate numbers or any 
non-standard number.

ii.	 All calls or texts which are not included in the Plan will be charged from 
your General Credit at Standard Rates published at Tables 2, 3 & 4 of 
Part B of the General Terms and Conditions.

iii.	 you can use calls, texts and data from your Plan while roaming in the EU 
in the same way you use the allocation in Ireland however this is subject 
to a fair usage limit. A fair usage limit of 25 GB of data and 250 minutes 
and texts applies to your Plan while roaming in the EU (and UK). All usage 
in excess of your Plan and/or the fair usage limit will be charged at the 
rates set out in Table 5 of the General Terms and Conditions. For all non-
EU destinations your Plan allocations cannot be used while roaming and 
you will be charged at the rates set out in Table 5 of the General Terms 
and Conditions while roaming.


