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NOTICE OF APPROVAL OF UNIVERSAL POSTAL SERVICE PROVIDER'S 
TERMS AND CONDITIONS FOR UNIVERSAL POSTAL SERVICES EFFECTIVE 
ON AND FROM 2 AUGUST 2023 

On 23 June 2023, An Post, as the designated universal postal service provider on 
and from 2 August 2023, submitted its terms and conditions for universal postal 
services under Section 23(1)(a) of the Communications Regulation (Postal 
Services) Act 2011 ("2011 Act") for approval by ComReg, with or without 
amendment.  These submitted terms and conditions of the universal postal 
service, effective on and from 2 August 2023, are set out in Annex 1 (Single-piece 
universal postal service) and Annex 2 (Bulk mail universal postal service) of this 
notice of approval. 

These submitted terms and conditions for the universal postal service effective on 
and from 2 August 2023 are hereby approved by ComReg without amendment.  

An Post shall publish as required by ComReg Decision D03/230F

1 and by Sections 
23(2) and 23(3) of the 2011 Act: 

• this notice of approval of the terms and conditions for the universal postal 
service effective from 2 August 2023,  

• the approved terms and conditions of the universal postal service effective 
from 2 August 2023, and  

• the charges made by it in respect of the universal postal service provision,  

on its website before 19 July 2023. 

  

 
1 https://www.comreg.ie/media/2023/06/ComReg-2353.pdf  

https://www.comreg.ie/media/2023/06/ComReg-2353.pdf
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Annex 1: Terms and conditions of single-
piece universal postal service effective on 
and from 2 August 2023 
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http://www.anpost.com/Post-Parcels/Sending/Sending-Guide
http://www.anpost.com/Post-Parcels/Sending/Sending-Guide
http://www.irishstatutebook.ie/eli/2011/si/349/made/en/print
https://www.unece.org/trans/danger/publi/adr/adr2017/17contentse0.html
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http://www.xxxx/
https://www.icao.int/Meetings/AirCargoDevelopmentForum-Togo/Documents/WCO-UPU_PostalCustomsGuide-June2014.pdf
https://www.icao.int/Meetings/AirCargoDevelopmentForum-Togo/Documents/WCO-UPU_PostalCustomsGuide-June2014.pdf
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https://www.anpost.com/Privacy/Group-Data-Privacy-Statement
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https://www.anpost.ie/AnPost/Mobile/Personal+Customers/Managing+Mail/redirection.htm
https://www.anpost.ie/AnPost/Mobile/Personal+Customers/Managing+Mail/redirection.htm
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https://www.anpost.com/AnPost/media/PDFs/BusinessRedirectionFromAnPost2020.pdf
https://www.anpost.com/AnPost/media/PDFs/BusinessRedirectionFromAnPost2020.pdf
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‑

https://www.anpost.com/AnPost/media/PDFs/MailMinder.pdf
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https://www.anpost.com/Commerce/Bulk-Mail/Business-Response-Services
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https://www.anpost.com/Commerce/Bulk-Mail/Business-Response-Services
https://www.unece.org/trans/danger/publi/adr/adr2017/17contentse0.html
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http://www.upu.int/en/the-upu/the-upu.html
http://www.upu.int/en/the-upu/the-upu.html
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https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.anpost.ie%2Fenquiry&data=02%7C01%7Chugh.oreilly%40anpost.ie%7C5a43a23dcae349d867a908d819d5310d%7C0a9ed44d8fd6450381c805fbe0b937ca%7C0%7C0%7C637287750731250385&sdata=UjpTv15LdR0BcBCkMl2x3e%2F6q%2BEqJOWzBwpyOQYH2Iw%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.anpost.ie%2FAnPost%2FMainContent%2FCustomer%2BService%2FOur%2BCommitment%2Bto%2BYou%2FCustomer%2BAdvocate%2BContact%2BForm.htm&data=02%7C01%7Chugh.oreilly%40anpost.ie%7C5a43a23dcae349d867a908d819d5310d%7C0a9ed44d8fd6450381c805fbe0b937ca%7C0%7C0%7C637287750731270377&sdata=hFwH6xfHckafRnk%2FHzz0IjEVP0S5tuS1ZozU30XwMjo%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.anpost.ie%2FAnPost%2FMainContent%2FCustomer%2BService%2FOur%2BCommitment%2Bto%2BYou%2FCustomer%2BAdvocate%2BContact%2BForm.htm&data=02%7C01%7Chugh.oreilly%40anpost.ie%7C5a43a23dcae349d867a908d819d5310d%7C0a9ed44d8fd6450381c805fbe0b937ca%7C0%7C0%7C637287750731270377&sdata=hFwH6xfHckafRnk%2FHzz0IjEVP0S5tuS1ZozU30XwMjo%3D&reserved=0
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http://www.courts.ie/
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.anpost.com%2FHelp-Support%2FContact-Us&data=02%7C01%7C%7C1214e68803234d0f0a1508d819d6cc08%7C0a9ed44d8fd6450381c805fbe0b937ca%7C0%7C0%7C637287757651711431&sdata=2ou7rm12a8W8FEC6FMBoSbP0kqAQMRMB7o%2F%2Ftlb8kHg%3D&reserved=0
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Annex 2: Terms and conditions of bulk 
mail universal postal service effective on 
and from 2 August 2023 

 



 

 

 

 

 

 

 

https://www.anpost.com/Commerce/Large-Enterprise/Bulk-Mail-Discounts/Domestic-Bulk-Mail


 

 

http://www.anpost.com/Post-Parcels/Sending/Sending-Guide
http://www.irishstatutebook.ie/eli/2011/si/349/made/en/print
https://www.unece.org/trans/danger/publi/adr/adr2017/17contentse0.html
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https://www.anpost.com/Privacy/Group-Data-Privacy-Statement
https://www.anpost.com/Privacy/Data-Protection-Privacy-Notice
http://www.xxxx/
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https://www.icao.int/Meetings/AirCargoDevelopmentForum-Togo/Documents/WCO-UPU_PostalCustomsGuide-June2014.pdf
https://www.icao.int/Meetings/AirCargoDevelopmentForum-Togo/Documents/WCO-UPU_PostalCustomsGuide-June2014.pdf
https://www.revenue.ie/en/customs/businesses/electronic-systems/aes/low-value-goods.aspx
https://www.revenue.ie/en/customs/businesses/electronic-systems/index.aspx
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https://www.unece.org/trans/danger/publi/adr/adr2017/17contentse0.html
http://www.anpost.com/
http://www.hsa.ie/
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http://www.upu.int/en/the-upu/the-upu.html
http://www.upu.int/en/the-upu/the-upu.html


 

 

 

 

 

 

 

 

 



 

 



 

 



 

 

 



 

 



 

 


	IN
	Annex 1: Terms and conditions of single-piece universal postal service effective on and from 2 August 2023
	Annex 2: Terms and conditions of bulk mail universal postal service effective on and from 2 August 2023

	Annex1
	Annex2

